
A D M I N I S T R AT I O N

Transferring Administration to SMSF Alliance

I N  A  N U T S H E L L

Bringing an existing SMSF to SMSF Alliance takes three actions from you: complete the online transfer

form at smsfalliance.com.au/resources/forms/transfer-existing-smsf, have each trustee verify their

identity via the verified SMS we send them, and sign our appointment documents, which include the

authority form that allows us to deal with the previous administrator on the fund’s behalf. We do the

rest, collecting the fund’s records and bringing everything onto our systems. One timing reality shapes

the process: administration has to pick up from the fund’s last audited accounts, and those are

sometimes not finalised until May of the following year. Rather than leave a fund in limbo waiting for

the previous administrator, we will usually complete the previous year’s accounts ourselves, and our

transfer pricing makes that inexpensive. The base fee for that year is discounted by at least 50 per

cent, rising to 100 per cent where the fund has already paid the previous administrator non-refundable

fees for the same period.

The process, step by step

Step 1 — Complete the online transfer form. The form collects the details we need to take over the fund’s

administration (the full list is below to assist you in gathering everything before you start). If you can’t finish in

one sitting, save the form and continue later using the link emailed to you. Note that a fresh link is issued

each time you save, so always use the most recent one. We cannot commence work until every question

has been answered.

Step 2 — Verify each trustee’s identity. As SMSF Alliance will be appointed tax agent for the fund, the law

requires us to confirm the identity of every fund member/director as an identity-crime prevention measure.

Because we don’t meet trustees face to face, we use Equifax’s secure VerifyID software. After the transfer

application is submitted, the person lodging it receives an email confirmation containing a reference number,

which should be provided to all member/directors. They will each then receive an SMS from VerifyID quoting

that same reference number and the fund name. Neither is needed to complete the check; they are supplied

solely so each party can be assured the request is genuinely ours and not a scam. The link is active for 7

days. If it expires, the ID verification has to be reissued.

Step 3 — Sign the appointment documents. Once identities are verified, we prepare the administration

agreement pack for the trustees to formally appoint SMSF Alliance as the fund’s administrator and tax agent.

This pack will also include the authority we need to approach the previous administrator.

Step 4 — We gather the fund’s records. Upon receipt of our signed appointment, we proceed to extract as

much information as we can from your existing administrator’s client portal (if one exists) and then contact

them directly to request any documentation and reports we still require. That request goes out with an ethical

email, the formal professional notification of our appointment that accounting standards require, so the

handover proceeds on a proper professional footing. You may be able to assist in speeding this step up; see

“Helping the handover along” below.

Step 5 — The fund is added to our systems. Once the records are gathered, the fund is loaded onto our

platform, ongoing administration begins, and monthly billing for the current year commences.
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What the Transition Application form will ask

Have these details at hand before you start:

Fund details — fund name, TFN, ABN, and establishment date; whether the fund is UK Pension

(QROPS) approved and, if so, the registration number, each member’s date of leaving the UK for tax

purposes, and their National Insurance number; the first financial year for which we will prepare the

financials and tax return; any adviser-based data feed authorisations available; and, where the fund has

a limited recourse borrowing, the bare trust and associated company name and ACN.

Member, trustee and director details — full names (including middle names), dates of birth, street

addresses, mobile numbers, email addresses, and TFNs.

Trustee structure — the company name and ACN for a corporate trustee, or the full names of individual

trustees.

Fund bank account — institution, account name, BSB and account number.

Previous administrator or accountant — company name, address, phone and email; and whether a

dashboard or client portal is available (if so, the web link and login details).

The records we need

For the most recently lodged financial year: the signed financial statements, income tax return, audit report,

members statements, investment summary report, unrealised capital gains report (or a detailed schedule of

fund assets from purchase date), trial balance, general ledger, and details of any sundry creditors or debtors

at 30 June, plus any relevant source documents for the previous or current financial years.

The fund’s permanent documents: the signed trust deed of establishment and any subsequent amendments;

the signed investment strategy; ATO trustee declarations; membership applications and consents to act; and

the following where applicable: the bare trust deed, signed loan agreement and property contract if a limited

recourse borrowing is held; pension commencement documentation; enduring powers of attorney; death

benefit nominations; QROPS approval notification; and the corporate trustee’s company register.

You shouldn’t need to chase these yourself. Between the previous administrator’s client portal and our

formal request to them for documentation, we should be able to extract everything on this list ourselves. The

list is here so you know what changes hands, not because gathering it falls to you.

Helping the handover along. That said, if you do have any of these documents to hand, attaching copies to

the transfer application makes our requests to the previous administrator far more targeted, and the

handover faster. If you don’t have them immediately, wait until you receive our initial Transitions Portal query

and upload them there. Please don’t send them through a separate General Discussion query or as ad hoc

document uploads; documents attached to the right query keep the transition organised and efficient.

Timing — why the last audited accounts matter

We must begin administering the fund from the date of its last audited accounts, so there is no gap in the

fund’s records. The complication is timing, as a fund’s accounts for a financial year are often not audited until

well into the following year. Depending on the time of year you transfer, waiting for the previous administrator

to finish could delay the fund’s administration for many months. So in most cases we prefer to complete the

previous year’s accounts and income tax return ourselves, and our transfer pricing is built around making

that economical for you.

• 

• 

• 

• 

• 
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Fees for transferring funds

Our base administration fees range from $1,860 to $2,340 per annum, depending on the fund. For a

transferring fund, the fees work like this:

The prior year’s accounts are discounted by at least 50 per cent. Where we prepare one prior year’s

accounts and income tax return, we apply a minimum 50 per cent discount to our base fee for that work,

even where the fund paid the previous administrator nothing for the year.

The discount can reach 100 per cent. Where the fund has paid non-refundable administration fees to

the previous administrator covering more than 6 months of that year, the discount increases in

proportion, up to 100 per cent where a full 12 months has been paid, so you don’t pay twice for the same

year.

Ancillary fees still apply. Audit, actuarial certificates, and various non-standard items are charged as

usual.

When you’re billed. Once the fund is on our systems, the base fee for the current year is billed monthly,

commencing from 1 July of that year. Any discounted prior-year work isn’t billed until those accounts are

sent to audit.

The three-year condition. Funds transferring under this offer must remain with us for at least three full

fee-paying years. If the fund leaves earlier, the fee waiver is reversed at the standard base rate

applicable in the year of leaving. The only exceptions are where the fund is wound up due to the death of

a member, or where our service standards have failed.

Who the offer isn’t for. The transfer discount is not available to funds that are intended to be wound up,

or funds experiencing compliance issues.

T H I N G S  T O  WAT C H  F O R

The identity link doesn’t last forever. Warn all trustees to expect the VerifyID SMS as soon as the

application is submitted, and to action it promptly; the link is active for 7 days, after which the ID

verification has to be reissued.

Check the reference number and fund name. The VerifyID SMS will quote the reference number

from your application confirmation email and the fund’s name. Neither plays any part in the check

itself; they exist purely so trustees can tell our request from a scam. If a message arrives without

these references, it should be deleted.

Use the latest save link. Each time you save the form, the previous emailed link expires.

Online login details are gold. If your previous administrator provides an online dashboard or client

portal, including the web link and online login details in the application lets us extract much of what

we need without waiting on anyone.

Attach documents to the application, or to our Transitions Portal query. Don’t attach them to

General Discussion or ad hoc uploads, where they can be overlooked.

Data feed authorisations speed up data flow. If your adviser holds data feed authorisations for

the fund’s accounts, provide them in the application.

Questions?

If an adviser or accountant is guiding your transfer, they are the best first port of call; they may already hold

much of what’s needed, and we work with them directly every day. Otherwise, call us on 1300 809 933 or

email customercare@smsfalliance.com.au and we’ll walk you through the process.
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General information only. This information has been prepared by SMSF Alliance Pty Ltd for general education purposes only. It does

not take into account your personal circumstances, financial needs, or objectives and is not personal financial advice. You should

obtain personal advice from a licensed financial adviser before acting on any information in this document.

Legislative references current as at 8/7/2026. Version 1.0.
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